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105 000 adverse events 

whereof 3000 deaths 

2008



Traffic Health-

care

Injured 2888 105 000

Deaths 266 3000

Adverse events compared to 

traffic accidents 2008 



1. Organization of Swedish 

healthcare

2. Risk assessment and professional 

liability in Sweden

3. Handling of adverse events

4. Questions from the organizer 



Population: 9 500 000

Healthcare financed with 

taxes

Costs for healthcare 9% of 
GNP



Swedish government

National Board of Health 

and Welfare

21 County Councils



21 County Councils 

with the right to tax

Number of inhabitants

60 000 – 1 900 000



Adverse event 

reporting system



Internal reporting system in the 

hospital of adverse events



Internal reporting system within the 

hospital



Sanctions from the Medical 

Responsible Board 

1. Doctors can be given 

probationary period

2. A restraint of the right to 

prescribe medicine

3. A revocation of a license



System Reporter Number

Lex-Maria  incident 

reporting by law

Mandatory for 

Healthcare provider

2051

National  Chamber for 

withdrawal  of

authorization

Patients complaints 4563

The Patients Advisory  

Committee

Patients complaints 24 065

The Patient insurance Patients 10 486

Measuring adverse events in Sweden 2010 





Are there educational training activities 

for management of adverse events?

National Conferences

University courses in 

Stockholm



Are there ”networks” for adverse 

events?

How is the civil liability for damages 

caused by medical and health 

activities covered in your country?

The Patients Insurance Company

12 900 applied for remuneration 2010 

39 % were accepted

Average amount received 10 000 Euro



Reports in % Reimbursement

cost in %

Orthopedy 21,2 24,3

General Surgery 15,1 12.9

Gynecology 8,1 23.8.

General 

Practitioner

9,4 6.6

Dental 10,3 2.1

Others 35,9 30.3

100 100

The Patients Insurance Company 2010



Do certain specialities have dificulties 

to cover their civil liability? What is the 

average cost of the protection/insurance?

70 Euros



How is the professional order involved?

Specialist diplomas are issued by the 

National Board of Health and Welfare

There is no professional order



Conclusions:

Healthcare in Sweden is probably not safer 

than in any other EU Country

Patient safety is a question of how healthcare 

is organized

Civil liability is a minor problem for doctors 

in Sweden

Harmed patients are reimbursed by a 

national insurance
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