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LA COMMISSIONE NAZIONALE PER LA FORMAZIONE CONTINUA 
�
VISTO�LO�G�OJV�����GLFHPEUH�������Q�������H�VXFFHVVLYH�PRGLILFD]LRQL��H�LQ�SDUWLFRODUH�O
DUW�����WHU�
LVWLWXWLYR�GHOOD�&RPPLVVLRQH�QD]LRQDOH�SHU�OD�IRUPD]LRQH�FRQWLQXD��
�
VISTO�O
$FFRUGR�VWLSXODWR�GDOOD�&RQIHUHQ]D�SHUPDQHQWH�SHU�L�UDSSRUWL�WUD�OR�6WDWR��OH�5HJLRQL�H�OH�
3URYLQFH� DXWRQRPH� GL� 7UHQWR� H� %RO]DQR� LQ� GDWD� ��� DJRVWR� ������ FRQFHUQHQWH� LO� �Riordino del 
sistema di formazione continua in medicina���5HS��$WWL�Q������&65���
�
VISTO�O
$FFRUGR�VWLSXODWR�GDOOD�&RQIHUHQ]D�SHUPDQHQWH�SHU�L�UDSSRUWL�WUD�OR�6WDWR��OH�5HJLRQL�H�OH�
3URYLQFH�DXWRQRPH�GL�7UHQWR�H�%RO]DQR�LQ�GDWD����QRYHPEUH�������FRQFHUQHQWH��Il nuovo sistema 
di formazione continua in medicina - Accreditamento dei Provider ECM, formazione a distanza, 
obiettivi formativi, valutazione della qualità del sistema formativo sanitario, attività realizzate 
all'estero, liberi professionisti���5HS��$WWL�Q������&65���
�
VISTO� LO� '�3�&�0�� ��� OXJOLR� ����� ±� 5HFHSLPHQWR� GHOO¶$FFRUGR� WUD� OR� 6WDWR�� OH� 5HJLRQL� H� OH�
3URYLQFH�DXWRQRPH�GL�7UHQWR�H�%RO]DQR�GHO����QRYHPEUH�������
�
VISTO�O
$FFRUGR�VWLSXODWR�GDOOD�&RQIHUHQ]D�SHUPDQHQWH�SHU�L�UDSSRUWL�WUD�OR�6WDWR��OH�5HJLRQL�H�OH�
3URYLQFH�DXWRQRPH�GL�7UHQWR�H�%RO]DQR� LQ�GDWD����DSULOH�������FRQFHUQHQWH��Il nuovo sistema di 
formazione continua in medicina - Linee guida per i manuali di accreditamento dei provider, albo 
nazionale dei provider, crediti formativi triennio 2011/2013, federazioni, ordini, collegi e 
associazioni professionali, sistema di verifiche, controlli e monitoraggio della qualità, liberi 
professionisti���5HS��$WWL�Q������&65���
�
VISTO LO�GRFXPHQWR�VXL�³&ULWHUL�SHU�O¶DVVHJQD]LRQH�GHL�FUHGLWL�DOOH�DWWLYLWj�(&0´�DSSURYDWR�GDOOD�
&RPPLVVLRQH�QD]LRQDOH�SHU�OD�IRUPD]LRQH�FRQWLQXD�LO����JHQQDLR�������
�
VISTO LO�QXRYR�GRFXPHQWR�VXL�³&ULWHUL�SHU�O¶DVVHJQD]LRQH�GHL�FUHGLWL�DOOH�DWWLYLWj�(&0´�DSSURYDWR�
GDOOD�6H]LRQH�,�QHO�FRUVR�GHOOD�ULXQLRQH�GHO����QRYHPEUH������ 
�
CONSIDERATO FKH�LO�&RPLWDWR�GL�3UHVLGHQ]D�QHO�FRUVR�GHOOD�ULXQLRQH�GHO����GLFHPEUH������KD�
HVSUHVVR�SDUHUH�IDYRUHYROH�LQ�PHULWR�DO�FLWDWR�GRFXPHQWR�DSSRUWDQGR�DOFXQH�PRGLILFKH�FRUUHWWLYH��
�
CONSIDERATO FKH� OD� &RPPLVVLRQH� QD]LRQDOH� SHU� OD� IRUPD]LRQH� FRQWLQXD� QHO� FRUVR� GHOOD�
ULXQLRQH�GHO����GLFHPEUH������KD�DSSURYDWR� LO� WHVWR�GHILQLWLYR�VXL� ³&ULWHUL�SHU� O¶DVVHJQD]LRQH�GHL�
FUHGLWL�DOOH�DWWLYLWj�(&0´��
�
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�GL�DGRWWDUH�LO�GRFXPHQWR�DOOHJDWR�FRQFHUQHQWH�L�³&ULWHUL�SHU�O¶DVVHJQD]LRQH�GHL�FUHGLWL�DOOH�DWWLYLWj�
(&0´� FKH� VRVWLWXLVFH� LO� SUHFHGHQWH�� ,� FULWHUL� GL� FDOFROR� SUHYLVWL� VL� DSSOLFDQR� SHU� JOL� HYHQWL� FKH�
VDUDQQR�YDOLGDWL�D�GHFRUUHUH�GDO����JHQQDLR�������
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&ULWHUL�SHU�O¶DVVHJQD]LRQH�GHL�FUHGLWL�(&0�
�
1HOOD�7DEHOOD�DOOHJDWD�VRQR�LQGLFDWL�L�FULWHUL�SHU�O¶DVVHJQD]LRQH�GHL�FUHGLWL�DO�SURJUDPPD�(&0�H�TXLQGL�DO�SURIHVVLRQLVWD�VDQLWDULR�FKH�DYUj�
VHJXLWR�XQ�HYHQWR�R�XQ�SURJUDPPD�IRUPDWLYR�DFFUHGLWDWR�HG�DYUj�VRGGLVIDWWR�L�PRPHQWL�GL�YDOXWD]LRQH��
�
$O�ILQH�GL�JDUDQWLUH�XQ�TXDGUR�FRPSOHWR�HG�DUPRQLFR�FKH�SHUPHWWD�GL�FRPSUHQGHUH�OH�GLYHUVH�SRVVLELOL�PRGDOLWj�GL�IRUPD]LRQH�DSSUHQGLPHQWR�
XWLOL]]DELOL�VRQR�VWDWH�LGHQWLILFDWH�OH�VHJXHQWL����WLSRORJLH��
�

��� )250$=,21(�5(6,'(1=,$/(�&/$66,&$��5(6��
��� &219(*1,��&21*5(66,��6,0326,�(�&21)(5(1=(��5(6��
��� 9,'(2&21)(5(1=$��5(6��
��� 75$,1,1*�,1',9,'8$/,==$72��)6&��
��� *5833,�',�0,*/,25$0(172��)6&���
��� $77,9,7$¶�',�5,&(5&$��)6&��
��� )$'�&21�67580(17,�,1)250$7,&,���&$57$&(,��)$'��
��� (�/($51,1*��)$'��
��� )$'�6,1&521$��)$'��
����)250$=,21(�%/(1'('�
����'2&(1=$��78725,1*�(�$/752�

�
�
$G�RJQXQD�GHOOH�WLSRORJLH�LGHQWLILFDWH�FRUULVSRQGRQR�VSHFLILFKH�LQGLFD]LRQL�SHU�LO�FDOFROR�GHL�FUHGLWL��9D�VRWWROLQHDWR��WXWWDYLD��FKH�LQ�DOFXQH�
FLUFRVWDQ]H��H�VRSUDWWXWWR�QHL�SURJHWWL�IRUPDWLYL�SL��LPSHJQDWLYL��OH�GLYHUVH�WLSRORJLH�GL�IRUPD]LRQH�SRVVRQR�HVVHUH�LQWHJUDWH�WUD�ORUR��FRQ�
DOWHUQDQ]D��DG�HVHPSLR��GL�PRPHQWL�GL�IRUPD]LRQH�UHVLGHQ]LDOH��IDVL�GL�WUDLQLQJ��GL�ULFHUFD��HWF��$OFXQL�SURJHWWL��GL�IDWWR��QRQ�VRQR�SL��FODVVLILFDELOL�
FRPH�HVFOXVLYDPHQWH�UHVLGHQ]LDOL�R�GL�)6&�R�GL�)$'�H��SHU�TXHVWR��VL�XVD�LO�WHUPLQH�blended �VLVWHPD�³PLVWR´���,Q�TXHVWL�FDVL�RFFRUUH�VFRPSRUUH�
LO�SURJHWWR�QHOOH�YDULH�FRPSRQHQWL�H�VRPPDUH�L�FUHGLWL�DWWULEXLELOL�D�FLDVFXQD�WLSRORJLD�IRUPDWLYD�� �
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�
$WWLYLWj�GD�VYROJHUVL�LQ�VHGL�DSSURSULDWH�SHU�OD�GLGDWWLFD�LQ�FXL�XQR�R�SRFKL�
GRFHQWL�VL�ULYROJRQR�D�PROWL�GLVFHQWL��FRPXQTXH�QRQ�VXSHULRUH�D�����SDUWHFLSDQWL�
SUHYLVWL��H�LO�OLYHOOR�GL�LQWHUDWWLYLWj�GL�EDVH�q�OLPLWDWR�DOOD�SRVVLELOLWj�GL�IDUH�
GRPDQGH�H�SDUWHFLSDUH�DOOD�GLVFXVVLRQH��
�
$OWUHVu�q�SRVVLELOH�VYROJHUH�XQD�VHVVLRQH�LQWHUDWWLYD��VH�LO�QXPHUR�GHL�GLVFHQWL�q�
OLPLWDWR��FRLQYROJHQGR�L�GLVFHQWL�H�DXPHQWDQGR�LO�OLYHOOR�GL�LQWHUD]LRQH�WUD�ORUR�H�L�
WXWRU�GRFHQWL��6L�SRVVRQR�UHDOL]]DUH�VLPXOD]LRQL��role playing��
SURYH�HVHUFLWD]LRQL�H�SLFFROL�ODYRUL�GL�JUXSSR��PDVVLPR����SDUWHFLSDQWL�SUHYLVWL�D�
WXWRU�ILQR�DG�XQ�PDVVLPR�GL����SDUWHFLSDQWL�SUHYLVWL�SHU�JDUDQWLUH�XQ¶DGHJXDWD�
SDUWHFLSD]LRQH���
�
(¶�SRVVLELOH�VYROJHUH�OD�SURYD�GL�YDOXWD]LRQH�GHOO¶DSSUHQGLPHQWR�XWLOL]]DQGR�XQ�
TXHVWLRQDULR�RQ�OLQH��GRPDQGH�D�ULVSRVWD�TXDGUXSOD��HQWUR�WUH�JLRUQL�GDO�WHUPLQH�
GHOO¶HYHQWR��HIIHWWXDQGR�XQD�VLQJROD�FRPSLOD]LRQH�GHO�TXHVWLRQDULR��QRQ�
ULSHWLELOH����

��3UHVHQ]D�
GRFXPHQWDWD�DG�
DOPHQR�LO�����GHOOD�
GXUDWD�

�
��4XDOLWj�SHUFHSLWD�
�
��9DOXWD]LRQH�GL�
DSSUHQGLPHQWR�
GRFXPHQWDWD�FRQ�XQD�
SURYD�VSHFLILFD�HG�
DWWHVWDWD�GDO�3URYLGHU�

x� ��FUHGLWR�RJQL�RUD��QRQ�
IUD]LRQDELOH��ILQR�D�����
SDUWHFLSDQWL�SUHYLVWL��

x� ����FUHGLWL�RJQL�RUD��QRQ�
IUD]LRQDELOH��GD�����D�����
SDUWHFLSDQWL�SUHYLVWL��

�
(¶�SUHYLVWD�OD�SRVVLELOLWj�GL�
LQFUHPHQWR�GL�����FUHGLWL�RUD�SHU�
FLDVFXQR�GHL�FULWHUL�VRWWR�ULSRUWDWL��
FXPXODELOL�WUD�GL�ORUR��
�� QXPHUR�GL�SDUWHFLSDQWL�SUHYLVWL�

ILQR�D�����
�� SUHVHQ]D�GL�PHWRGRORJLH�

LQWHUDWWLYH�SHU�XQ�PDVVLPR�GL�
���SDUWHFLSDQWL�SUHYLVWL��3HU�
JDUDQWLUH�XQ¶DGHJXDWD�
SDUWHFLSD]LRQH�q�QHFHVVDULR�
FKH�LO�QXPHUR�GHL�GLVFHQWL�VLD�
OLPLWDWR��PDVVLPR����
SDUWHFLSDQWL�SUHYLVWL�SHU�
WXWRU�GRFHQWH���

�� (YHQWL�VX�WHPDWLFKH�VSHFLILFKH�
GL�LQWHUHVVH�UHJLRQDOH��
LQGLYLGXDWH�GD�DSSRVLWR�
SURYYHGLPHQWR�UHJLRQDOH��
ULFRQRVFLXWH�GD�SDUWH�GHOOD�
&RPPLVVLRQH�1D]LRQDOH�R�
WHPDWLFKH�GL�LQWHUHVVH�
QD]LRQDOH�LQGLFDWH�GDOOD�
&RPPLVVLRQH�1D]LRQDOH��
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�
��� &219(*1,�&21*5(66,�6,0326,�(�&21)(5(1=(�

�ROWUH�����SDUWHFLSDQWL�SUHYLVWL�  
 
$WWLYLWj�GD�VYROJHUVL�LQ�DSSRVLWH�VHGL�FKH�JDUDQWLVFRQR�XQD�PDJJLRUH�FDSLHQ]D��
PD�FRQ�YDORUH�IRUPDWLYR OLPLWDWR��SRWUj�HVVHUH�DFTXLVLWR�XQ�OLPLWDWR�QXPHUR�GL�
FUHGLWL�LQ�EDVH�DOOD�GRFXPHQWD]LRQH�GL�UHJLVWUD]LRQH��
�

��3UHVHQ]D�
GRFXPHQWDWD�DG�
DOPHQR�LO�����GHOOD�
GXUDWD�GRFXPHQWDWD�
SUHIHULELOPHQWH�FRQ�
VLVWHPL�GL�ULOHYD]LRQH�
HOHWWURQLFD�

�
��4XDOLWj�SHUFHSLWD�

x� ����FUHGLWL�SHU�RUD��QRQ�
IUD]LRQDELOH��ILQR�D�XQ�
PDVVLPR�GL���FUHGLWL�

�

(YHQWL�FKH�VL�VYROJRQR�DOO¶LQWHUQR�GL�FRQJUHVVL�H�FRQYHJQL�WUD�FXL�:RUNVKRS��
VHPLQDUL��FRUVL�WHRULFL��FRQ�PHQR�GL�����SDUWHFLSDQWL�SUHYLVWL���
�
(¶�SRVVLELOH�VYROJHUH�OD�SURYD�GL�YDOXWD]LRQH�GHOO¶DSSUHQGLPHQWR�XWLOL]]DQGR�XQ�
TXHVWLRQDULR�RQ�OLQH��GRPDQGH�D�ULVSRVWD�TXDGUXSOD��HQWUR�WUH�JLRUQL�GDO�WHUPLQH�
GHOO¶HYHQWR��HIIHWWXDQGR�XQD�VLQJROD�FRPSLOD]LRQH�GHO�TXHVWLRQDULR��QRQ�
ULSHWLELOH���

��3UHVHQ]D�
GRFXPHQWDWD�DG�
DOPHQR�LO�����GHOOD�
GXUDWD�

�
��4XDOLWj�SHUFHSLWD�
�
��9DOXWD]LRQH�
GHOO¶DSSUHQGLPHQWR�
GRFXPHQWDWD�FRQ�XQD�
SURYD�VSHFLILFD�HG�
DWWHVWDWD�GDO�3URYLGHU�

�

����FUHGLWR�SHU�RJQL�RUD�GL�
SDUWHFLSD]LRQH�HIIHWWLYD��QRQ�
IUD]LRQDELOH��HQWUR�H�QRQ�ROWUH�L�����
SDUWHFLSDQWL��
�
,�FUHGLWL�IRUPDWLYL�DFTXLVLWL�SHU�OD�
SDUWHFLSD]LRQH�DL�ZRUNVKRS��
VHPLQDUL��FRUVL�WHRULFL��HFF���
HVFOXGRQR�OD�SRVVLELOLWj�GL�
VRPPDUH�L�FUHGLWL�IRUPDWLYL�SUHYLVWL�
FRQ�TXHOOL�GHO�FRQYHJQR��
FRQJUHVVR��VLPSRVLR��FRQIHUHQ]D�GL�
ULIHULPHQWR��
�
(¶�SUHYLVWD�OD�SRVVLELOLWj�GL�
LQFUHPHQWR�GL�����FUHGLWL�RUD�SHU�
FLDVFXQR�GHL�FULWHUL�VRWWR�ULSRUWDWL��
FXPXODELOL�WUD�GL�ORUR��
�� QXPHUR�GL�SDUWHFLSDQWL�SUHYLVWL�

ILQR�D����
�� SUHVHQ]D�PHWRGRORJLH�

LQWHUDWWLYH�SHU�HYHQWL�ILQR�DG�XQ�
PDVVLPR�GL����SDUWHFLSDQWL�
SUHYLVWL��
�



 5 

 
  

3HU�JDUDQWLUH�XQ¶DGHJXDWD�
SDUWHFLSD]LRQH�q�QHFHVVDULR�
FKH�LO�QXPHUR�GHL�GLVFHQWL�VLD�
OLPLWDWR��PDVVLPR����
SDUWHFLSDQWL�SUHYLVWL�SHU�
WXWRU�GRFHQWH���
�
�
�
�
�
�
�
�
�
 
 

�
��� 9,'(2&21)(5(1=$��5(6��

�
6RQR�DWWLYLWj�IRUPDWLYH�UHVLGHQ]LDOL�FKH�SUHYHGRQR�IRUPH�GL�WUDVPLVVLRQH�D�
GLVWDQ]D�XVXIUXLWH�GDL�GLVFHQWL�LQ�VLPXOWDQHD�LQ�VHGL�GHILQLWH�H�FRQ�OD�SUHVHQ]D�
GHO�SHUVRQDOH�GHO�SURYLGHU�H�R�WXWRU�H�GRFHQWL��
/D�YLGHRFRQIHUHQ]D�QRQ�SXz�SUHYHGHUH�IRUPH�GL�PHWRGRORJLH�LQWHUDWWLYH�QH�
LQFUHPHQWR�GHL�FUHGLWL�SHU�LO�QXPHUR�GHL�GLVFHQWL��
�
�

��3UHVHQ]D�
GRFXPHQWDWD�DG�
DOPHQR�LO�����GHOOD�
GXUDWD�

�
��4XDOLWj�SHUFHSLWD��
�
��3URYD�GL�YHULILFD�
GHOO¶DSSUHQGLPHQWR�LQ�
EDVH�DL�SDUWHFLSDQWL�
SUHYLVWL��YHGL�SXQWR���
³)RUPD]LRQH�
UHVLGHQ]LDOH�FODVVLFD´�H�
��³&RQYHJQL�FRQJUHVVL�
VLPSRVL�H�FRQIHUHQ]H´��
�

,O�QXPHUR�GHL�SDUWHFLSDQWL�SUHYLVWL�q�
TXHOOR�ULVXOWDQWH�GDOOD�VRPPD�GHL�
SUHVHQWL�QHOOH�GLYHUVH�VHGL��
,O�QXPHUR�GHL�FUHGLWL�YLHQH�FDOFRODWR�
LQ�EDVH�DOOH�UHJROH�GHOOD�IRUPD]LRQH�
UHVLGHQ]LDOH��YHGL�SXQWR���
³)RUPD]LRQH�UHVLGHQ]LDOH�FODVVLFD´�
H���³&RQYHJQL�FRQJUHVVL�VLPSRVL�H�
FRQIHUHQ]H´��VHQ]D�SRVVLELOLWj�GL�
LQFUHPHQWR�GRYXWD�DOOD�SUHVHQ]D�
PHWRGRORJLH�LQWHUDWWLYH�H�DO�QXPHUR�
GHL�GLVFHQWL��
�
�
�
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)250$=,21(�68/�&$032�
�

��� 75$,1,1*�,1',9,'8$/,==$72��)6&��
�
$WWLYLWj�LQ�FXL�LO�SDUWHFLSDQWH�LQ�PRGR�DWWLYR�DFTXLVLVFH�QXRYH�FRQRVFHQ]H��DELOLWj�
H�FRPSRUWDPHQWL�XWLOL�DOO
HVHFX]LRQH�GL�DWWLYLWj�VSHFLILFKH��DOO¶XWLOL]]R�GL�
WHFQRORJLH�H�VWUXPHQWL�R�DO�PLJOLRUDPHQWR�GL�DVSHWWL�UHOD]LRQDOL�����
��
6L�YHULILFDQR�LQ�JHQHUH�GXUDQWH�WLURFLQL��WUDLQLQJ��SHULRGL�GL�DIILDQFDPHQWR��DWWLYLWj�
GL�DGGHVWUDPHQWR��VXSHUYLVLRQH�LQ�SVLFRWHUDSLD��HWF����
��
6L�VYROJRQR�LQ�FRQWHVWL�ODYRUDWLYL�TXDOLILFDWL�H�VXOOD�EDVH�GL�RELHWWLYL�EHQ�
LGHQWLILFDWL�H�GL�XQD�SURJUDPPD]LRQH�VSHFLILFD���
��
(¶�QHFHVVDULD�OD�SUHVHQ]D�GL�XQ�IRUPDWRUH�WXWRU�SUHIHUHQ]LDOPHQWH�QHO�UDSSRUWR�
����������H�FRPXQTXH�QRQ�ROWUH������

��3UHVHQ]D�
GRFXPHQWDWD�DG�
DOPHQR�LO�����GHOOD�
GXUDWD�

��
��4XDOLWj�SHUFHSLWD�
��
��5DSSRUWR�FRQFOXVLYR�D�
FXUD�GHO�WXWRU�EDVDWR�
VXOOD�YDOXWD]LRQH�
GHOO¶DSSUHQGLPHQWR�
YDOXWDWD�GDO�7XWRU�
�LQGLFDWR�GDO�3URYLGHU�
DFFUHGLWDWR�FKH�DWWHVWD�
L�FUHGLWL���

��
�

,�FUHGLWL�VRQR�DVVHJQDWL�DO�
SURJHWWR�RELHWWLYR�VXOOD�EDVH�
GHOO¶LPSHJQR��
����FUHGLWR�RJQL�RUD�
�QRQ�IUD]LRQDELOH��
 
(¶�SUHYLVWD�OD�SRVVLELOLWj�GL�
LQFUHPHQWR�GL�����FUHGLWL�RUD�SHU�LO�
FULWHULR��
�� (YHQWL�VX�WHPDWLFKH�VSHFLILFKH�

GL�LQWHUHVVH�UHJLRQDOH��
LQGLYLGXDWH�GD�DSSRVLWR�
SURYYHGLPHQWR�UHJLRQDOH��
ULFRQRVFLXWH�GD�SDUWH�GHOOD�
&RPPLVVLRQH�1D]LRQDOH�R�
WHPDWLFKH�GL�LQWHUHVVH�
QD]LRQDOH�LQGLFDWH�GDOOD�
&RPPLVVLRQH�1D]LRQDOH�

�
�
�
�
�
�
�
�
�
�
�
�
�
�
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$WWLYLWj�LQ�FXL�O¶DSSUHQGLPHQWR�DYYLHQH�DWWUDYHUVR�OD�LQWHUD]LRQH�FRQ�XQ�JUXSSR�
GL�SDUL�H�OD�SDUWHFLSD]LRQH�D�LQL]LDWLYH�PLUDWH�SUHYDOHQWHPHQWH�DO�PLJOLRUDPHQWR�
GL�XQ�SURFHVVR��GL�XQD�VLWXD]LRQH��GL�XQD�SURFHGXUD��HWF��3UHYHGRQR��GL�VROLWR��OD�
ULFHUFD�H�O¶RUJDQL]]D]LRQH�GL�GRFXPHQWD]LRQH��OD�OHWWXUD�GL�WHVWL�VFLHQWLILFL�H�OD�
GLVFXVVLRQH�LQ�JUXSSR��O¶DQDOLVL�GL�FDVL��OD�UHGD]LRQH��OD�SUHVHQWD]LRQH�H�OD�
GLVFXVVLRQH�GL�HODERUDWL��HWF��,QFOXGRQR�O¶$XGLW�FOLQLFR�DVVLVWHQ]LDOH�FRQ�
UHYLVLRQH�VLVWHPDWLFD�H�VWUXWWXUDWD�GL�DUJRPHQWL�H�FRQWHVWL�FOLQLFL��
�
4XHVWH�DWWLYLWj�VL�VYROJRQR�GL�VROLWR�LQ�DPELHQWL�ODYRUDWLYL�FOLQLFL�PD�VL�SRVVRQR�
VYROJHUH�DQFKH�LQ�VHGL�GLYHUVH��FRQWHVWL�ODYRUDWLYL�TXDOLILFDWL���(¶�SRVVLELOH��H�LQ�
DOFXQL�FDVL�QHFHVVDULR��O¶XVR�GL�WHFQRORJLH�LQIRUPDWLFKH�SHU�OD�FRPXQLFD]LRQH�D�
GLVWDQ]D�H�SHU�O¶DFFHVVR�DOOD�GRFXPHQWD]LRQH��
�
7UD�L�JUXSSL�GL�PLJOLRUDPHQWR�SRVVRQR�HVVHUH�LGHQWLILFDWH��D�WLWROR�
HVHPSOLILFDWLYR��OH�VHJXHQWL�WLSRORJLH��WXWWH�DWWHVWDWH�GD�3URYLGHU�DFFUHGLWDWR�H�
YDOLGDWH�GDOOD�GRFXPHQWD]LRQH�SURGRWWD��FKH�VL�UHDOL]]DQR�FRQ�OD�SDUWHFLSD]LRQH�
D�JUXSSL�GL�ODYRUR���
�
JUXSSL�GL�ODYRUR�VWXGLR�PLJOLRUDPHQWR�ILQDOL]]DWL�DO�PLJOLRUDPHQWR�GHOOD�
TXDOLWj��DOOD�SURPR]LRQH�GHOOD�VDOXWH��DOO¶DFFUHGLWDPHQWR�H�DOOD�FHUWLILFD]LRQH�GL�
VLVWHPL��GHOO¶RUJDQL]]D]LRQH�GL�VHUYL]L��GL�SUHVWD]LRQL��GHOOD�FRPXQLFD]LRQH�FRQ�L�
FLWWDGLQL��HWF���FLUFROL�GL�OHWWXUD�GL�DUWLFROL�VFLHQWLILFL��GLVFXVVLRQL�VX�FDVL�FOLQLFL��VX�
SUREOHPL�DVVLVWHQ]LDOL�H�FXUH�SULPDULH��FLUFROL�GL�JHVWLRQH�GHOOH�FULWLFLWj�GL�
SURJUDPPL�GL�SUHYHQ]LRQH�H�GL�HPHUJHQ]H��
�
FRPLWDWL�D]LHQGDOL�SHUPDQHQWL��DG�HVHPSLR�FRPLWDWR�HWLFR��SHU�LO�FRQWUROOR�
GHOOH�LQIH]LRQL��LO�EXRQ�XVR�GHJOL�DQWLELRWLFL�R�GHO�VDQJXH��LO�SURQWXDULR�
WHUDSHXWLFR��OD�VLFXUH]]D�HG�HPHUJHQ]H�VXO�ODYRUR��+$&&3��RVSHGDOH�VHQ]D�
GRORUH��HWF�����
�
FRPPLVVLRQL�GL�VWXGLR��LQWHUD]LHQGDOL��GLSDUWLPHQWDOL��D]LHQGDOL��
�
FRPXQLWj�GL�DSSUHQGLPHQWR�R�GL�SUDWLFD��JUXSSR�R�QHWZRUN�SURIHVVLRQDOH�FRQ�
RELHWWLYR�GL�JHQHUDUH�FRQRVFHQ]D�RUJDQL]]DWD�H�GL�TXDOLWj��1RQ�HVLVWRQR�
GLIIHUHQ]H�JHUDUFKLFKH�SHUFKp�LO�ODYRUR�GL�FLDVFXQ�FRPSRQHQWH�q�GL�EHQHILFLR�

��3UHVHQ]D�
GRFXPHQWDWD�DG�DOPHQR�
����GHOOH�ULXQLRQL��
��
��4XDOLWj�SHUFHSLWD��
�
��5DSSRUWR�FRQFOXVLYR�
EDVDWR�VX�YDOXWD]LRQH�
GHOO¶DSSUHQGLPHQWR�
YDOXWDWD�GDO�7XWRU��
�
�
3HU�WXWWH�TXHVWH�DWWLYLWj�
q�QHFHVVDULD�OD�
GHVLJQD]LRQH�IRUPDOH�H�
OD�SUHVHQ]D�
GRFXPHQWDWD�DOOH 
ULXQLRQL�DWWLYLWj�VRWWR�OD�
UHVSRQVDELOLWj�GHO�
3URYLGHU��
�

��FUHGLWR�SHU�RJQL�RUD�
�QRQ�IUD]LRQDELOH��
�
(¶�SUHYLVWD�OD�SRVVLELOLWj�GL�
LQFUHPHQWR��WUDQQH�SHU�L�FRPLWDWL�
D]LHQGDOL�SHUPDQHQWL��GL�����
FUHGLWL�RUD�SHU�FLDVFXQR�GHL�FULWHUL�
VRWWR�ULSRUWDWL��FXPXODELOL�WUD�GL�ORUR��
�� 5HGD]LRQH�GL�XQ�GRFXPHQWR�

FRQFOXVLYR�TXDOH�DG�HV��OLQHH�
JXLGD��SURFHGXUH��SURWRFROOL��
LQGLFD]LRQL�RSHUDWLYH��WUDQQH�
DXGLW�FOLQLFR��

�� 3DUWHFLSD]LRQH�GL�XQ�
GRFHQWH�WXWRU�HVSHUWR��HVWHUQR�
DO�JUXSSR�GL�PLJOLRUDPHQWR��FKH�
YDOLGL�OH�DWWLYLWj�GHO�JUXSSR�

�� (YHQWL�VX�WHPDWLFKH�VSHFLILFKH�
GL�LQWHUHVVH�UHJLRQDOH��
LQGLYLGXDWH�GD�DSSRVLWR�
SURYYHGLPHQWR�UHJLRQDOH��
ULFRQRVFLXWH�GD�SDUWH�GHOOD�
&RPPLVVLRQH�1D]LRQDOH�R�
WHPDWLFKH�GL�LQWHUHVVH�
QD]LRQDOH�LQGLFDWH�GDOOD�
&RPPLVVLRQH�1D]LRQDOH�

�
2JQL�SURJHWWR�q�DFFUHGLWDELOH�SHU�
XQ�PLQLPR�GL���RUH��O¶$XGLW�q�
DFFUHGLWDELOH�SHU�XQ�PLQLPR�GL���
LQFRQWUL�SURJHWWR��
�
�
�
�
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DOO¶LQWHUD�FRPXQLWj��3RVVRQR�DYYDOHUVL�DQFKH�GL�WHFQLFKH�ZHE��
�
$XGLW�FOLQLFR�H�R�DVVLVWHQ]LDOH��$WWLYLWj�LQ�FXL�L�SURIHVVLRQLVWL�HVDPLQDQR�LO�
SURSULR�RSHUDWR�H�L�SURSUL�ULVXOWDWL��LQ�SDUWLFRODUH�DWWUDYHUVR�OD�UHYLVLRQH�GHOOD�
GRFXPHQWD]LRQH�VDQLWDULD�H�OD�PRGLILFDQR�VH�QHFHVVDULR��
/¶DXGLW�VL�DUWLFROD�QHOOH�VHJXHQWL�IDVL��
��LGHQWLILFD]LRQH�GHOOH�DUHH�FOLQLFKH�H�GHL�SUREOHPL�DVVLVWHQ]LDOL�RJJHWWR�GHOOD�
YDOXWD]LRQH��FRQ�FRQVHJXHQWH�LGHQWLILFD]LRQH�GHO�FDPSLRQH�GL�SD]LHQWL���
��LGHQWLILFD]LRQH�GHO�VHW�GL�LQIRUPD]LRQL�GD�UDFFRJOLHUH�SHU�FLDVFXQ�FDVR�VHFRQGR�
PRGDOLWj�VWDQGDUGL]]DWH��ULOHYDQWL�DL�ILQL�GHOOD�YDOXWD]LRQH���
��LGHQWLILFD]LRQH�GHL�SDUDPHWUL�GL�ULIHULPHQWR��FULWHUL��LQGLFDWRUL�H�UHODWLYL�
VWDQGDUG����
��DQDOLVL�GHL�GDWL�UDFFROWL�DL�ILQL�GL�XQ�FRQIURQWR�WUD�L�SURILOL�DVVLVWHQ]LDOL�H�L�ORUR�
HVLWL�FOLQLFL�GRFXPHQWDWL�H�JOL�VWDQGDUG�GL�ULIHULPHQWR���
��GHILQL]LRQH�GHOOH�RSSRUWXQH�VWUDWHJLH�GL�PLJOLRUDPHQWR�ODGGRYH�VLD�VWDWD�
ULVFRQWUDWD�XQD�VLJQLILFDWLYD�GLIIHUHQ]D�WUD�L�SURILOL�DVVLVWHQ]LDOL�GRFXPHQWDWL�H�JOL�
VWDQGDUG�SURIHVVLRQDOL�GL�ULIHULPHQWR���
��ULSHWL]LRQH�GHO�SURFHVVR�GL�YDOXWD]LRQH�H�JOL�LQWHUYHQWL�DWWXDWL�SHU�RWWHQHUH�H�R�
VRVWHQHUH�LO�PLJOLRUDPHQWR��
�
�
3GWD�LQWHJUDWL�H�PXOWLSURIHVVLRQDOL��SHUFRUVL�DVVLVWHQ]LDOL�FKH�SHUVHJXDQR�
ULVXOWDWL�UHODWLYL�DOO¶DIIHUPD]LRQH�GL�EXRQH�SUDWLFKH�HYLGHQFH�EDVHG�HG�DO�
PLJOLRUDPHQWR�GHJOL�DVVHWWL�RUJDQL]]DWLYL�H�JHVWLRQDOL�GHOO¶DVVLVWHQ]D��
�
�
�
�
�
�
�
�
�
�
�
�
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�
��� $77,9,7$¶�',�5,&(5&$��)6&��

 
$WWLYLWj�GL�ULFHUFD�SURJUDPPDWH�GD�3URYLGHU�DFFUHGLWDWR��
3DUWHFLSD]LRQH�D�VWXGL�ILQDOL]]DWL�D�ULFHUFDUH�QXRYH�FRQRVFHQ]H�ULVSHWWR�D�
GHWHUPLQDQWL�GHOOD�VDOXWH�H�GHOOH�PDODWWLH�H�DOOH�PRGDOLWj�DVVLVWHQ]LDOL���
�
/H�WLSRORJLH�VRQR��

D�� 6WXGL�RVVHUYD]LRQDOL�
E�� 6WXGL�HSLGHPLRORJLFL�
F�� 5LFHUFD�FOLQLFD�
G�� 6SHULPHQWD]LRQH�GL�IDUPDFR�R�GLVSRVLWLYR�PHGLFR��VHFRQGR�OD�QRUPDWLYD�

YLJHQWH��
�
$WWLYLWj�DSSURYDWD�GD�VSHFLILFD�GHOLEHUD�GHO�&RPLWDWR�(WLFR�VHFRQGR�OD�QRUPDWLYD�
YLJHQWH��
�
/D�SDUWHFLSD]LRQH�VL�UHDOL]]D��VHFRQGR�TXDQWR�SUHYLVWR�GDOOD�QRUPDWLYD�YLJHQWH�
LQ�WHPD�GL�VSHULPHQWD]LRQL�FOLQLFKH��QHOO¶DPELWR�GHOOR�VYROJLPHQWR�GHOOD�ULFHUFD�H�
SUHYHGH�DWWLYLWj�GL�VWXGLR�H�RUJDQL]]D]LRQH�GL�GRFXPHQWD]LRQH�ELEOLRJUDILFD��GL�
FROODERUD]LRQH�DO�GLVHJQR�GHOOR�VWXGLR��GL�UDFFROWD�HG�HODERUD]LRQH�GL�GDWL��GL�
GLVFXVVLRQH�LQ�JUXSSR�VXL�ULVXOWDWL��GL�UHGD]LRQH��SUHVHQWD]LRQH�H�GLVFXVVLRQH�GL�
HODERUDWL�FKH�SRVVRQR�GDUH�HVLWR�D�SXEEOLFD]LRQL�VFLHQWLILFKH��HWF��
�
�
�
�
�
�
�
�
�
�
�
�

��3UHVHQ]D�WUD�L�
QRPLQDWLYL�GHJOL�
LQYHVWLJDWRUL�
�LQYHVWLJDWRUH�
SULQFLSDOH�R�
FRLQYHVWLJDWRUH��
DSSURYDWD�GDO�
&RPLWDWR�(WLFR��
SDUWHFLSD]LRQH�

�
��5DSSRUWR�FRQFOXVLYR�
EDVDWR�VX�YDOXWD]LRQH�
GHOO¶DSSUHQGLPHQWR�
YDOXWDWD�GDO�
5HVSRQVDELOH�GHO�
SURJHWWR�H�DWWHVWDWD�
GDO�SURYLGHU�

�
�

,�FUHGLWL�SHU�RJQL�LQL]LDWLYD��VRQR�
ULODVFLDWL�LQ�IXQ]LRQH�GHOO¶LPSHJQR�
SUHYLVWR�H�GHOOD�ULOHYDQ]D�GHOO¶HVLWR��
�
����FUHGLWL�SHU�VSHULPHQWD]LRQL�ILQR�
D�VHL�PHVL��
�����FUHGLWL�SHU�VSHULPHQWD]LRQL�GL�
GXUDWD�VXSHULRUH�D�VHL�PHVL�H�ILQR�D�
GRGLFL�PHVL��
�����FUHGLWL�SHU�VSHULPHQWD]LRQL�
ROWUH�L�GRGLFL�PHVL��QRQ�ROWUH�L����
PHVL��H�VHPSUH�HQWUR�LO�OLPLWH�GHO�
WULHQQLR�IRUPDWLYR��
�
�
�
�
�
 
�
�
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�
)250$=,21(�$�',67$1=$��)$'��

�
��� )$'�&21�67580(17,�,1)250$7,&,���&$57$&(,�

�
)UXL]LRQH�LQGLYLGXDOH�GL�PDWHULDOL�GXUHYROL�DWWUDYHUVR��FRPSXWHU�GLVSRVLWLYL�
LQIRUPDWLFL�DELOLWDWL�DOOD�ULSURGX]LRQH�GHL�FRQWHQXWL�R�XWLOL]]DQGR�VSHFLILFL�
VRIWZDUH�GHGLFDWL�R�DWWUDYHUVR�PDWHULDOH�FDUWDFHR�SUHSDUDWR�H�GLVWULEXLWR�GDO�
3URYLGHU��
�
/D�IRUPD]LRQH�FRQ�VWUXPHQWL�LQIRUPDWLFL�SXz�DYYHQLUH�DWWUDYHUVR�PDWHULDOL�
GXUHYROL�FRQWHQXWL�LQ�XQR�VSHFLILFR�KDUGZDUH��&'�520��'9'�520��%'�520��
3HQ'ULYH��HWF��R�HVHJXHQGR�XQ�VRIWZDUH�GLVWULEXLWR�FKH�JDUDQWLVFH�OD�
ULSHWLELOLWj�GHOOD�IUXL]LRQH��
�
1RQ�q�SUHYLVWD�O¶D]LRQH�GL�XQ�WXWRU��PD�q�ULFKLHVWD�OD�YDOXWD]LRQH�
GHOO¶DSSUHQGLPHQWR�FKH�FRVWLWXLVFH�DQFKH�OD�YHULILFD�GHOOD�SDUWHFLSD]LRQH��

��3UHVHQ]D���
SDUWHFLSD]LRQH�
GRFXPHQWDWD�GDO�WHVW�GL�
YHULILFD�
GHOO¶DSSUHQGLPHQWR�
�
��4XDOLWj�SHUFHSLWD�
�
��9DOXWD]LRQH�
GHOO¶DSSUHQGLPHQWR�
GRFXPHQWDWD�GD�SURYD�
VSHFLILFD�H�DWWHVWDWD�GDO�
3URYLGHU�

��FUHGLWR�SHU�RJQL�RUD��QRQ�
IUD]LRQDELOH��GL�LPSHJQR�SUHYLVWR��
�
�

�
��� (�/($51,1*��)$'��

 
8WLOL]]D]LRQH�GL�PDWHULDOH�GLGDWWLFR�GXUHYROH�H�ULSHWLELOH�DWWUDYHUVR�O¶XWLOL]]R�GL�
WHFQRORJLD�PXOWLPHGLDOH�IUXLWD�JUD]LH�DG�XQD�FRQQHVVLRQH�DG�,QWHUQHW��
�
/D�IUXL]LRQH�DYYLHQH�XWLOL]]DQGR�XQD�SLDWWDIRUPD�WHFQRORJLFD�GHGLFDWD�DOOD�
IRUPD]LRQH�FKH�JDUDQWLVFH�O¶XWLOL]]R�VHQ]D�YLQFROL�GL�RUDUL�VSHFLILFL�R�GL�
SUHVHQ]D�LQ�OXRJKL�SUHVWDELOLWL��/D�SLDWWDIRUPD�WHFQRORJLFD�JDUDQWLVFH�OD�
WUDFFLDELOLWj�GHOOH�RSHUD]LRQL�HIIHWWXDWH��
�
/D�SLDWWDIRUPD�WHFQRORJLFD�SXz�SUHYHGHUH�SHUFRUVL�PRGXODUL�GHOOD�IRUPD]LRQH�
H�SURFHVVL�LQWHUPHGL�GL�DXWRYDOXWD]LRQH���
3RVVRQR�HVVHUH�DJJLXQWL�DPELHQWL�GL�FROODERUD]LRQH�WUD�L�GLVFHQWL�H�FDQDOL�GL�
LQWHUD]LRQH�VLQFURQD�H�R�DVLQFURQD��HQWUR���K��FRQ�L�GRFHQWL�WXWRU��
�
/D�YHULILFD�GHOOD�SDUWHFLSD]LRQH�q�DVVLFXUDWD�GDOOR�VYROJLPHQWR�GHOOD�SURYD�GL�
YHULILFD�GHOO¶DSSUHQGLPHQWR�HG�q�JDUDQWLWD�GDOOD�ULOHYD]LRQL�GHOOH�RSHUD]LRQL�
UHJLVWUDWH�GDO�VLVWHPD��LQROWUH�GHYRQR�HVVHUH�SUHYLVWH�VSHFLILFKH�YHULILFKH�
GHOO¶LGHQWLWj�GHO�SURIHVVLRQLVWD��

��3UHVHQ]D���
SDUWHFLSD]LRQH�
GRFXPHQWDWD�GDO�WHVW�GL�
YHULILFD�
GHOO¶DSSUHQGLPHQWR�H�GDOOH�
RSHUD]LRQL�WUDFFLDWH�VXOOD�
SLDWWDIRUPD�HG�
LGHQWLILFD]LRQH�GHO�
SURIHVVLRQLVWD�
�
��4XDOLWj�SHUFHSLWD�
�
��9DOXWD]LRQH�
GHOO¶DSSUHQGLPHQWR�
GRFXPHQWDWD�GD�SURYD�
VSHFLILFD�H�DWWHVWDWD�GDO�
3URYLGHU�

��FUHGLWR�SHU�RJQL�RUD��QRQ�
IUD]LRQDELOH��GL�LPSHJQR�SUHYLVWR��
�
�
�
(¶�SUHYLVWD�OD�SRVVLELOLWj�GL�
LQFUHPHQWR�GL�����FUHGLWL�RUD�SHU�LO�
FULWHULR��

�� 3UHVHQ]D�GL�WXWRU�GHGLFDWR�H�GL�
DPELHQWH�GL�FROODERUD]LRQH�
�FKDW��IRUXP��

�
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�
��� )$'�6,1&521$�

�
3DUWHFLSD]LRQH�D�VHVVLRQL�IRUPDWLYH�UHPRWH�DWWUDYHUVR�XQD�SLDWWDIRUPD�
PXOWLPHGLDOH�GHGLFDWD��DXOH�YLUWXDOL��ZHELQDU���IUXLELOH�LQ�GLUHWWD�WUDPLWH�
FRQQHVVLRQH�DG�,QWHUQHW��
/D�VLQFURQLFLWj�GHOOD�SDUWHFLSD]LRQH�SUHYHGH�LO�FROOHJDPHQWR�GHL�GLVFHQWL�DJOL�
RUDUL�SUHVWDELOLWL�GDO�SURJUDPPD�IRUPDWLYR�H�JDUDQWLVFH�XQ�HOHYDWR�OLYHOOR�GL�
LQWHUD]LRQH�WUD�LO�GRFHQWH�WXWRU�HG�L�GLVFHQWL�L�TXDOL�SRVVRQR�ULFKLHGHUH�GL�
LQWHUYHQLUH�QHOOH�VHVVLRQL�H�VFDPELDUH�RSLQLRQL�HG�HVSHULHQ]H��
�
2JQL�VHVVLRQH��LQFOXVL�JOL�LQWHUYHQWL��GHYH�HVVHUH�UHJLVWUDWD�H�UHVD�GLVSRQLELOH�
SHU�XQD�IUXL]LRQH�DVLQFURQD�ULSHWLELOH��
�
/D�SDUWHFLSD]LRQH�GHL�GLVFHQWL�YLHQH�ULOHYDWD�DWWUDYHUVR�OD�UHJLVWUD]LRQH�GHJOL�
DFFHVVL�DOOD�SLDWWDIRUPD�GXUDQWH�OD�VHVVLRQH�GL�IRUPD]LRQH��LQROWUH�GHYRQR�
HVVHUH�SUHYLVWH�VSHFLILFKH�YHULILFKH�GHOO¶LGHQWLWj�GHO�SURIHVVLRQLVWD���
�
/D�YHULILFD�GL�DSSUHQGLPHQWR�YHUUj�HIIHWWXDWD�WUDPLWH�XQD�YHULILFD�
GHOO¶DSSUHQGLPHQWR�GD�VYROJHUVL�DO�WHUPLQH�GHOOD�VHVVLRQH�GL�IRUPD]LRQH���
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�

��3UHVHQ]D�ULOHYDWD�GDOOD�
SLDWWDIRUPD��WUDFFLDWXUD�
GHOOH�RSHUD]LRQL�HIIHWWXDWH�
HG�LGHQWLILFD]LRQH�GHO�
SURIHVVLRQLVWD�
�
��4XDOLWj�SHUFHSLWD�
�
��9DOXWD]LRQH�
GHOO¶DSSUHQGLPHQWR�
GRFXPHQWDWD�GD�SURYD�
VSHFLILFD�H�DWWHVWDWD�GDO�
3URYLGHU�

�

����FUHGLWL�SHU�RJQL�RUD��QRQ�
IUD]LRQDELOH��GL�LPSHJQR�SUHYLVWR��
�
�
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)250$=,21(�%/(1'('�
�

����%/(1'('�
�

,QWHJUD]LRQH�WUD�GLYHUVH�WLSRORJLH�GL�IRUPD]LRQH�DOO¶LQWHUQR�GHOOR�VWHVVR�SHUFRUVR�
IRUPDWLYR�FRQ�VXFFHVVLRQH�GHOOD�IUXL]LRQH�WUD�OD�WLSRORJLH��
�
/D�PRGDOLWj�GL�YHULILFD�GHOOD�SUHVHQ]D�YDULD�LQ�EDVH�DOOH�WLSRORJLH�FKH�
FRPSRQJRQR�O¶HYHQWR��HVVD�DYYHUUj�VHFRQGR�OH�VLQJROH�PRGDOLWj�SUHYLVWH�GDOOH�
GLYHUVH�WLSRORJLH�IRUPDWLYH�FKH�FRPSRQJRQR�O¶HYHQWR�IRUPDWLYR��
�
/D�SURYD�GL�YHULILFD�GHOO¶DSSUHQGLPHQWR�VDUj�HIIHWWXDWD�VHFRQGR�OD�WLSRORJLD�
IRUPDWLYD�FKH�FRQFOXGH�LO�SHUFRUVR�IRUPDWLYR�GHO�GLVFHQWH�RSSXUH�q�SRVVLELOH�
HIIHWWXDUOD�DO�WHUPLQH�GL�FLDVFXQ�PRGXOR��LQ�WDO�FDVR��SHU�OD�YHULILFD�
GHOO¶DSSUHQGLPHQWR�GRYUDQQR�HVVHUH�YDOXWDWH�FRPSDUDWLYDPHQWH�WXWWH�OH�
YHULILFKH�VRPPLQLVWUDWH�QHO�FRUVR�GHOO¶HYHQWR��

��9HULILFD�GHOOD�SUHVHQ]D�
LQ�EDVH�DOOD�YHULILFD�
SUHYLVWD�GDOOH�WLSRORJLH�
FKH�FRPSRQJRQR�
O¶HYHQWR�
�
��4XDOLWj�SHUFHSLWD�
�
��9HULILFD�
GHOO¶DSSUHQGLPHQWR�
FRQ�DSSURSULDWL�
VWUXPHQWL�SUHGLVSRVWL�
GDO�3URYLGHU�FKH�
SURYYHGH�
O¶DWWHVWD]LRQH��

�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�

6L�HIIHWWXD�OD�VRPPD�GHL�FUHGLWL�GHL�
VLQJROL�PRGXOL�XWLOL]]DQGR�L�FULWHUL�GL�
DVVHJQD]LRQH�GHL�FUHGLWL�GHILQLWL�SHU�
OH�WLSRORJLH�FKH�FRPSRQJRQR�
O¶HYHQWR�EOHQGHG��5(6��)$'�R�
)6&���
�
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����'2&(1=$��78725,1*�(�$/75,�582/,�

 
�

��'RFHQ]H�5HOD]LRQL�D�HYHQWL�UHVLGHQ]LDOL�
��'RFHQ]H�UHOD]LRQL�WXWRULQJ�D�HYHQWL�)$'����WLSRORJLD�����

��3UHSDUD]LRQH�PDWHULDOH�GXUHYROH�SHU�HYHQWL�)$'�H�UHJLVWUD]LRQL�SHU�O¶HURJD]LRQH�
GL�XQ�YLGHRFRUVR�)$'��'RFHQ]D��±��WLSRORJLD�������

��&RRUGLQDWRUH�5HVSRQVDELOH�VFLHQWLILFR�TXDORUD�VYROJD�O¶DWWLYLWj�GL�'RFHQ]D�LQ�
DWWLYLWj�GL�)6&�

�

'RFXPHQWD]LRQH�
DWWHVWDWD�GDO�3URYLGHU�

����FUHGLWR�SHU�ò�RUD�
�ò�RUD�QRQ�IUD]LRQDELOH��

7XWRULQJ�SHU�WUDLQLQJ�LQGLYLGXDOL]]DWR��)6&��

�
'RFXPHQWD]LRQH�

DWWHVWDWD�GDO�3URYLGHU�
�

��FUHGLWR�O¶RUD��
�RUH�QRQ�IUD]LRQDELOL��

7XWRU�LQ�DXOD�LQ�HYHQWL�DFFUHGLWDWL��5(6��

�
'RFXPHQWD]LRQH�

DWWHVWDWD�GDO�3URYLGHU�
�

����FUHGLWL�RUD�
�RUH�QRQ�IUD]LRQDELOL��

7XWRU�)$'��WLSRORJLD���H����

�
'RFXPHQWD]LRQH�

DWWHVWDWD�GDO�3URYLGHU�
�

��FUHGLWL�SHU�PHVH�GL�WXWRUDJJLR�
�ILQR�DG�XQ�PDVVLPR�GL����FUHGLWL�

SHU�HYHQWR��
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