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Dr Mark Porter, GP

. - There is plenty of research uncovering the enormity
EU_ borc!ers have rocketed from just over half a T'll'on of the counterfeit medicine market, but do we really
articles in 2005, to more than 4,000,000 in 2007.23 understand why people are choosing not to engage
Part of this growth can be put down to increasing with their GP or pharmacist and instead opting to risk

\ demand for “lifestyle” medicines like those taken for their health by buying through illicit sources?

N erectile dysfunction and weight loss." A market that

- ) Cracking Counterfeit gives an insight into why the public
\has been further fuelled by the growth of online

is buying prescription only medicine from illicit sources.
While the pharmaceutical industry works with health
regulators, global customs and trade organisations to
uncover counterfeiters and bring them to trial, this report
uncovers why people, particularly men, continue to fuel
the market.

suppliers — according to the WHO, half of all medicines
now available from sites that conceal their physical
addresses are counterfeit.
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Medical Director

IN SEPTEMBER THIS YEAR, PFIZER
GOMMISSIONED TNS, A MATOR
MARKET RESEARCH COMPANY,
T0 QUESTION 935 MEN AGED
35+ IN MATOR UK CITIES.

In this survey respondents were asked about their
knowledge and behaviours surrounding the purchase
of certain medicines without a prescription, including
from sources such as unregulated websites.

The research was undertaken to better understand
the mindset of men and why they’re turning to illicit
sources to buy medicines, often without prescription
or consulting a healthcare professional.

The reason men are the focus of this research is because
it’s been proven that they’re far less likely than women

to visit or even be registered with a GP.> Furthermore,

a third of men would risk their health by not going to

the doctor's quickly enough.®
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Cracking Counterfeit uncovers the reasons why
bypassing the health system to purchase medicines

is becoming such a problem in the UK, particularly
relating to counterfeit medicines and how we can work
with regulators and health organisations to help remedy
this. Using consumer insight from the TNS and third
party research we look at why purchasing medicines
from illicit sources is such a risk, how consumers

are obtaining medicine and in what quantities, and
importantly, why they’re taking that risk.

The findings paint an interesting picture and help us
to further educate the public around the risks of
purchasing medicine through unregulated sources,
ultimately reducing exposure to counterfeit medicine.
We hope you find them as insightful as we do.

Dr David Gillen, Medical Director
Pfizer UK

Some of the key findings from the group of
men interviewed:

> 1in 10 have purchased medicines without
a prescription.”

> 50% of the men interviewed purchasing medicine
without prescription, have done so via the Internet.””

> Nearly a third of the men buying without a prescription
(832%) see taking prescription only medicine without
a prescription as low or neutral risk.””

> Over half (60%) of the men who have bought
prescription medicines without a prescription admit
that if there was a possibility their medicine was
counterfeit, it would have a great impact on their
likelihood to purchase.” 1 la
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Chapter One
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1in 10 of the UK men interviewed — which would equate
to more than 335,931 living in major cities alone — admit
to purchasing prescription only medicines without

a prescription, implying they’re going direct to illicit
sources to seek their treatment.”® The big question
we’ll be addressing in this report is: should they be
questioning their behaviour?

Is There a Risk?

Of the men interviewed who had purchased prescription
medicine without a prescription, 50% are using the
internet to make their purchase — a worrying statistic
when you consider that 90% of all medicines sold on
the internet are expected to be fake.”"®
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The reality is, if men are buying from illicit sources, they
are more likely to be taking fake medicine than the real
thing. And among the majority of men interviewed for
this report, there seems to be a degree of acceptance
that pills purchased from illicit sources are not going

to be the genuine article — 68% of all respondents
suspected the ingredients of counterfeit/fake medicine
to be very different from authentic medicines.”™

It would seem that men are turning a blind-eye to the
health risks associated with purchasing counterfeit
medicine from unregulated sources and are particularly
naive about the ingredients that counterfeit medicines
might contain.

38% of respondents, who thought the
ingredients would be different, were unable
to list any.”™

are using the internet to
make their purchase.”™

of all medicines sold on
the internet are expected
to be fake.?

suspected the ingredients
of counterfeit/fake medicine
to be very different from
authentic medicines.”™

Genuine atorvastatin tablets; counterfeit
atorvastatin tablets

Difficult to Detect

“If you knew what you were buying, you’d expect it to be
what you thought. I'd probably buy Omeprazole online
because I'd recognise it when it turned up. | think if
it was something | was taking all the time and | knew
what it looked like then | would know when | got it.”

Kevin, 53, Taunton

The fact is, it can be almost impossible to detect if

a tablet is genuine or not. The counterfeit medicine
industry has grown in sophistication and size over the
years partly because counterfeiters have become so
good at making their medicine look like the real thing.
In fact, often only laboratory analysis can detect if it’s
real or not."

Wendy Greenall, Senior Chemist at the Pfizer
Counterfeit Lab, Sandwich, UK, echoes this;

“The counterfeit medicine we see is either obviously
fake, or very close to the real thing and it can take
weeks of testing to analyse. For example, the active
ingredients in erectile dysfunction (ED) medicines
are often included in counterfeit tablets, but they
won’t contain the correct dose. They can

also contain different active ingredients, such

as metronidazole™, a commonly used antibiotic
which is quite often found in fake Viagra® (sildenafil
citrate). This can be dangerous, as when combined
with alcohol can make you violently sick.

“Equally we have found a counterfeit cholesterol
lowering medicine, containing no active ingredient
at all, just talcum powder.

“We often see high levels of non-active
substances or bulking ingredients, such
as lactose, sucrose and chalk, and they
regularly contain paracetamol.

“Counterfeit medicine can also contain high
levels of toxic solvents. Rat poison, for example,
has been found in a counterfeit blood pressure
lowering treatment, while boric acid and lead based
road paint have both been found in a counterfeit
medicine used to ease severe pain.”

“ If you knew what you
were buying, you’d
expect it to be what you
thought. I'd probably buy
Omeprazole online because
I’d recognise it when it
turned up. | think if it was
something | was taking all
the time and | knew what
it looked like then | would

know when | got it. ,,

Kevin, 53, Taunton

ONE IN 10 UK MEN
KBMITTED 10
PURCHASING MEDIGINES
FROM UNREGULATED
SOURCES, WITHOUT
PRESCRIPTION.”
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Production of counterfeit medicine in Egypt and China

The Killer Question

Are men who obtain medicine from illicit sources risking
their health?

The regular use of substandard or counterfeit medicines
can lead to therapeutic failure or drug resistance; in
some cases it can lead to death.™

Respondents who believed there would be more side
effects from counterfeit medicines than genuine ones
listed some of the following side effects:

> Only 16% cited death as a potential side effect.”

> Just 1% stated it might react with other prescription
medicines.””

> Just 8% suggested vomiting as a potential side
effect.””

> 25% did not know what the side effects would be.”™

Today, 12% of UK men like to gamble online.' Almost
the same proportion, 11%, may be literally gambling on
life through purchasing potentially counterfeit medicine.”
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T0DAY, 12% OF UK MEN LIKE T0

GAMBLE ONLINE. lﬂlﬂST THE

SAME PROPORTION, 11%, '{l :
IF

BE LITERALLY GAMBLING 0
THROUGH PURGHASING POTENTIALLY
COUNTERFEIT MEDIGINE.”

THE REGULAR USE OF SUBSTAN 3“ B

OR GOUNTERFEIT MEDICINES GA
LEAD TO THERRPEUTIC FRILURE OR
DRUG RESISTANGE; IN SOME GASES

IT CAN LEAB TO BEATH.
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cited death as a
potential side effect.”

bl 6%

suggested vomiting as a
potential side effect.”

B 25

stated it might react with
other prescription medicines.”™

Despite strong evidence, many

respondents did not know about the

side effects posed by counterfeits.



Chapter Two

THE GATEV
T0 GOUNTE

“l imagine it would be easy [to purchase medicine]
without a prescription. | know people who have
[visited] websites, they call it the embarrassing
products website... but there’s always a risk that
it won’t be real or genuine.”

Phil, 48, Cornwall
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Almost half (45%) of men interviewed taking the gamble
and purchasing prescription only medicines without a
prescription agreed that it was easy to get hold of.””

Arguably the one source fuelling accessibility
to counterfeit drugs is the internet.'

50% of the men purchasing prescription only medicine
without prescriptions are doing so using the web.”
Again, this statistic increases to 67% for men purchasing
erectile dysfunction (ED) medicine.”™
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While there are a handful of legitimate sites that
sell prescription medicine, listed on the Royal
Pharmaceutical Society of Great Britain (RPSGB)
website, www.rpsgb.org, there are many more
that aren’t legal.™

The exact number changes daily, but a recent
keyword search for ‘Buy Cialis’ produced over
9 million results. A recent keyword search for
‘Buy Viagra’ produced 13 million results.®
Buying Medicine Online

Buying behaviour of those men interviewed who
admitted to purchasing without a prescription:

> 26% buy from overseas websites.””
> 32% buy from UK sites.””
> 36% buying ED medicine, buy from overseas sites.”™

> When researching where to make a non-prescription
purchase, 31% would Google™ a number of sites

and go with the one that looks the most professional.””

> 4% admit they had purchased via an email/
spam offer.”

of men purchasing prescription
only medicines without a
prescription agreed that it

was easy to get hold of.”

A REGENT KEYWWORD
SEARCH FOR "BU
CIMIS PRODUGED

OVER 9 MILLION
RESULTS.® A RECENT
KEYWORD SEARCK
FOR BUY VIRGRA”
PRODUGED 13 MILLION
RESULTS.®
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would Google™ a number of
sites and go with the one that
looks the most professional.””




“ | imagine it would be easy (to
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Men are putting their faith in the internet. Only 18% of Doctor, Doctor... What Are Men Taking?

respondents would follow a friend’s recommendationo Three quarters (75%) of purchases of prescription only ~ * 3 “Ki mgﬁ ABE P“Taﬁ"nuﬁ!
about where to purchase from, and shockingly only 6% medicine without prescriptions are for smoking cessation, " Pﬂ“}ﬂ'"'ﬁ 10,2‘.82".8#7 l"T
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purchased without a prescription whilst overseas or treat either depression or high cholesterol (from the list AHKET n unll'vj

on holiday abroad (11%), in shops (34%) and, in some of medicines given).™
cases, at a pub or nightclub (3%).” 9 '

“A few of my friends have had those drugs [erectile The Money Being Made On Counterfeit

dysfunction medicine] through the back door... Just because it’s bought on the black market, doesn’t
not that they needed them but | think it was quite make it cheaper. On average, the men interviewed
a bloke thing to do at the time.” claimed to spend £30.61 every year on medicines

potentially from illicit sources — that would equate to
£10,282,847 potentially being poured into the counterfeit
medicine market annually.”®

Mark, 38, Manchester

The Center for Medicine in the Public Interest, based in
the US, predicts that counterfeit medicine sales will reach
approximately €55.5 billion globally by 2010 — an increase
of more than 90% over just five years.®
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which is a pain. So | just buy it in America.”
Kevin, 53, Taunton

For nearly a fifth (19%) of men purchasing erectile
dysfunction (ED) treatment, avoiding the embarrassment
of having to go to the GP is a motivation.”

“The majority of men about my age would probably
choose to buy without a prescription because it
would be an embarrassment going to a GP and
having ED diagnosed.”

Stephen, 26, Birmingham
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“No I didn’t know | needed a prescription
[ED medicine].”

Ray, 49, London

“No I didn’t realise that — mainly because
you can buy it on the internet anyway.”

Mark, 21, London

“Prescription medicine...that could be anything
from the pill to pile cream.”

Phil, 48, Cornwall

“ The majority of men

about my age would
probably choose to buy
without a prescription
because it would be an
embarrassment going
to a GP and having ED
diagnosed. ,,

Stephen, 26, Birmingham

While men are unsure when a prescription is required,

a large number are also oblivious to any risks in buying
from illicit sources. Nearly a third, 32%, of those
interviewed that buy medicine from sources other than
via a doctor’s prescription, see taking prescription only
medicine without prescriptions as low or neutral risk.””
Furthermore, 10% of those men agree that the medicine
they buy is as safe as the medicine you would get with
a prescription from a GR™"

0%

buy through illicit sources
because it's cheaper.””
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Conclusions
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The dangers surrounding the purchase of medicine
from illicit sources are clear:

> The risk of purchasing fake medicine over authentic
medicine is high.®

> The ingredients used in counterfeit medicine can
be harmful.'®

> People have died in some parts of the world from
taking counterfeit medicines, and many more have
fallen sick.1°
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So, in the UK, are the 1 in 10 men currently risking
their health through purchasing potentially counterfeit
medicines, doing so knowingly?”

Our research points to a significant disconnect between
how men perceive the medicine they buy themselves
and how and what they perceive to be a trusted,
regulated source;'” they are not necessarily marrying
one with the other.

The majority (60%) of respondents who have bought
medicine without prescription admit that if there was a
possibility their medicine was counterfeit, it would have
a great impact on their likelihood to purchase.” 37%
who have purchased prescription only medicine without
prescriptions also said if they found their medicine to be
unsafe, they would visit their GP rather than continuing
to purchase in this manner.”™

For the most counterfeited medicine, more than half
of the men we interviewed believe that you don’t need
a prescription to get it.”"'8

FOR THE MOST COUNTERFEITED
MEDICINE, MORE THAN HALF OF
THE MEN WE mranmahy,an

T NEED

BELIEVE THAT YOU BO

R PRESGRIPTION TO GET I

Research suggests that with better awareness and
knowledge, the number of men putting their health
at risk from counterfeit medicine could be reduced
dramatically.'”

Currently men are fuelling growth of the counterfeit
market — a trend Pfizer is campaigning to reverse.

The Cracking Counterfeit report is the catalyst for

a public education campaign Pfizer is launching to
better inform people around the issues of purchasing
medicine from unregulated sources and the risks
posed by counterfeit medicine. As the world’s largest
pharmaceutical company, Pfizer leads the way in
raising awareness of the risks posed by counterfeit
medicines and is committed to ensuring threats to
patient safety are tackled.

admit that if there was a
possibility their medicine
was counterfeit, it would
have a great impact on their
likelihood to purchase.”

said if they found their
medicine to be unsafe, they
would visit their GP rather
than continuing to purchase
in this manner.™

“ | can see why some people might consider
buying prescription medicines online from
unregulated “pharmacies” - it’s convenient,
relatively anonymous and often cheaper -
but they shouldn’t. Any apparent benefits
are more than outweighed by the risks of
ending up with counterfeit medicines.
Fakes that are unlikely to contain what
they are supposed to, and which often
contain chemicals they shouldn’t. At best
they are useless, and at worst potentially
lethal. Why gamble with your health? ,,

In response to the growing threat to patient safety,
Pfizer has invested in state of the art forensic facilities
at its Counterfeit Lab in Sandwich, and over the past
ten years has built a team of security experts to
investigate, monitor and tackle patient safety issues
in the UK. The practice of counterfeiting medicines
poses potentially serious health risks to patients and
Pfizer is committed to taking whatever action is
deemed appropriate to stop this illegal activity and
protect patients.

The industry as a whole recognises the potential dangers
of counterfeit medicine — The Royal Pharmaceutical
Society of Great Britain (RPSGB) provides a list of
legitimate, approved online pharmacies on its websites
for people to check.'®
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